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~13 ~

' '
a ! A

Morse (H854)  na17971 “Aarnfanela Mu1edy nnRsnegefiainisaan

q q

¥
4

AHLASEAR Y M FTiagas Mellnanzsssnfresnyediuiiacafioenis diannu
FAaIN1THR A UN TR DU ARBITIINHANTOL NN ATTHLATLATZAAAY ATTNANNE (99
AR LAy Nnaunn gaanndasni1snu il F5un19nauaues uazaaN Mnelaas
Wi

Millet (Ravan) EWiviAuzdnauisnelasasl sy dsaus n19899iaee1

o/

2895391 AIFNANTHIINRIANT nailAe

a 1

1. malfuinisedraanania (Equitable service) wwnefls AINgRssIniunIg

1 1
A adl ]

UBNI99IUNIASgAR g uARRd ANy A fieniu fesiulaszgauynanldsu n1sufun

o 9

agrawinfeniuludygnssngnang Gifnsulueniadulunsifuinisfaan

2. 13 WLENNSARTIan (Timely  service) mnna@enisliudnisesfiaennedn
Tudnisassnzazfinsnssiaan nan1sufiReiueesmiassiuniasy aziiadn(Hs
Uszavsnmiasdnlifiniansanaideazadnnnn Hiene lalhuddszangu

3. M3 WALEN19RENREane (Ample service) Munefia N13HL3N1TANB1TMeFiRad
ANBOL HFMMINNNTIHLENS LaTAaNA IHUBNM198EN9mNITaN (Ample service) MENeIE
nnslBusnnsasnTsesfaeilanumy feruaunisiusnisuay aauiiliusnisesng
WINTCAH (The right quantity at the rightgeographical location) uﬂﬂ@ﬁﬂf: fauan Safindn
AN BNNAVEBN1IATIIANGE (HA AN A S S1uannnaHLEN7 iR sane
LATAnITIRST AN sateRan iy Assanuifnniunanas

4. natHuaNMTatnesiaLias (Continuous service) mnpdls n1sHusnIsanaTAed
duluademinawe Tnedadszlenlesasisaandumanulgdnnunelaemiianes
Aluansine Windangausniadalnfla

5. 119 WiU3NNTBEafinamTin (Progressive service) MNAeEy N5 WALENNTAE1904E
Afn1susuUSUAnnILAZNaN1TUR TR nandniiinida nsiindazansnmmae
swnsafiazinting Fanngulaensnennawings’

oliver (lade) (1997) Wlkpaumansaspauionala fentsneuauasfivans

=2 '3 o @ A Y Ao ¥ a =2 =
ﬂ\‘iﬂ’]qﬂﬂ‘izﬂﬂﬂﬂﬂﬂgﬂﬂq LUH’J@’]‘Emfyﬁm?lﬂ\iz;\]ﬂﬂ"l‘VlNWﬂﬁHﬂ"lLL@tll‘iﬂ"l‘i ﬂ')"INWQW@T@N

| 1 o/ b % 1 ! 5
HNN@QﬁLLWﬂW’]\‘iﬂHLL@QLL@HNN@Qﬂ@\? EARNTAN

° Morse, N.C. Satisfaction in White-Collar Job (Michigan: University of Michigan Press, 1953),27.
N Millet, John D. (1954). Management in the public service. New York :McGraw-Hill,1954, p397-400

° Oliver, Richard L (1977). Satisfaction : behavioral perspective on the consumer. New york : Mcgraw-Hill.
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e Quirk, R. (1987). Longman dictionary of contemporary English (2nd ed.). London, England: Richard Clay Ltd.

! Shelly, Maynard W. (1975). Responding to social change. Dowden: Hutchison Press. Page 11-12

¢ Shelly, Maynard W. (1975). Responding to social change. Dowden: Hutchison Press. Page 17

° Tiffin, Joseph and Ernest J.McCormick. (1965). Industrial psychology. Englewood Cliffs, N.J.:Prentice-Hall. Page 10
TOVroom, W.H. (1964). Work and motivation. New York: John Wiley. 1967 page 90.

" Vroom, W.H. (1964). Working and motivation. New York: John Wiley & Sons. page 92.

*? Benjamin B.Wolman, Dictionary of Behavioral Science (Von Nostrand:Reinhold Company, 1973), 384.
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A197991 3.1 LAASIIUINLTEAINTUALNGNFAIDEN YARINTRIBART

. . . FIHIRBUARTNG
alagl NIUITUFIRNATS - —
MUINUILUINS (§U/AK) | NRNAIBEN (§U/AN)
1. ANIIHEBNTUR 3 1
2. AnenAnTaanmdi 5 2
3. | devian 6 2
4. WYIENHNAUY 9 3
5. | dieni9iduazneuyd 13 5
6. | AguInITIIUYARE 5 2
7. | dnpuBmsenmsia 4 1
8. | Wruadafnig 5 2
9. WsfanN1TNLee 4 1
10. | NBYABINIG 45 16
1. | NDIUANIIY 16 6
12. | na9NanN19ian 10 4
13. | NENANARNAUG 9 3
14. | nesAeansesdAns 1 1
15. | naHknIg 3 1
16. | dnemdsziunoinIn 2 1
17. | dwinemussaameaunisly 2 1
18. | AHNENINNIAVILIRY 2 1
19. | TodFimavienay 15 5
20. | ADUEWNTANERS 73 27
21. | ABIEASANERS 30 11
22. | -lsaBeuundasafinun 17 6
23. | -lseBonunAmsanganine 20 7
24. | AMENUBYAERT 59 21
25. | AMZRIANANERS 82 30
26. | AN unzdeulazInNg 3 1
27. | @ounzdauuarian 6 2
28. | dulaslRUNANITANEN 5 2
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29. | yalBumnginaenssisnyinends 2 1
30. MginusIninAng (eting) 13 5
31. AMAIUIINATT (TANNTETR) 15 5
32, | lasfiarlamnqrinasnsnisneinends 25 9
33. | fin 92 fyoyiune 9 3
34. | a0UUAITENNEANERS 14 5
35. | aandunen 5 2
36. | AUNAUEIHNIENNTAIEUTY 5 2
37. | AWLUANS 5 2
38. | @uFITHHWA 3 1
39. | - eudWmmauuaNday 7 3
40. | - deu3nisAneusy 3 1
41. | - dheadaaun 5 2
42. | - AganIgiIeneen 10 4
43. | - AyF99NAY 8 3
44. | afssanleRngAngnay 9 3
45. | 2.4 \wsrauniueing 9 3
46. | AW.NITHDOUARTITNY 8 3
47. . Udmsdinnesyauaznalulad 5 2
48. | - MUUNDEHANAT 6 2
49. | - doumaluladianssune 5 2
TIH 626 228

M1519% 3.2 LLNmfé’ﬂmuﬂ‘sxmﬂﬁLm:mjwﬁ’qmjw qﬂmﬂsdquﬁ‘mmmm

L FIHIBUARING
/1AL NIUITHAINYNIA
FIRIUUSLAINS (5U/As4) mg'uc?ﬁzmifm (5U/A%4)
1. AN NYANUBIATE 45 12
2. | AngmasBesing 76 20
3. AN NUAUATAETITNIY 36 9
4. ANYYAYDULNN 82 21
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5. | INUNUAUATINTANN 38 10
6. | MyuwnguaTIEIH 37 10
7. | INYNAAUNT 31 8
8. | Inungiung 38 10
9. | WwnANZIYN 43 "
10. | AvenwaunitAnunmslaa 21 5
99 447 116

A9 T 3.3 UAAITININLTEIINTUALNFHANDEN YARINTHININYTRUAIR

. . L FIHIRYARING

Rttt AIITUINYIRUAIA - ——
MU SLAING (FU/AU) | NANAIBEN (§U/AN)

1. | Agnuasdiagy 23 4
2. | INEIRYAIAUATANUN 23 4
3. | ngNRuaNdanu 21 4
4. | WYRYNIEUATNITIA 68 12
5. | MNRURIINNTTUINY 45 8
6. | nendpaugdyaing 21 4
7. | Angnduasdilaend 16 3
8. | WYNRUAIAUATHIN 21 4
9. | Anendusdnnslass 18 3
10. | Angnagadidesany 17 3
1. | e duaTanlg 21 4
12. | IngteaNAraasin 15 3
994 309 56

A19197 3.4 UAAITIUINLTZIINTUAZNGNFIDEN UARINTRINTHBIFEY

.. . A FIHIBYARTING
[N1aU NRBILTEU - —
FIRINUSZAINS (gﬂ/ﬂu) NANAIDLN (gﬂ/ﬂu)
v = v &
1. NI HIBELBA 19 1
2. | imsEesunasysol 35 2
S NESTE 15 1
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4. | AipaGeuge g 20 1
5. | ABNEEUNNLYIUY3 12 1
99U 101 6

A191991 3.5 UARNIININLSTEINTUAZNANAIBENY UARINTUHIAINEILINTS

. L. FIHIRUARING

NIAU WUYINYUINS - —
FMUINUSEYINS (§U/AK) | NRNAIBEN (§U/AN)

1. NUILANHUINI1TRIIAN 18 2
2. | widagAnguinissnvys 17 2
3. NHLINYUINITFNANAT 13 2
4. PUALINEUINITHNINITAH 15 2
5. | vdeAneuInIsngTLS 15 2
6. WHILANEUINTAN 11 2
7. | wilagAnguinisginsiil 11 2
8. | wilagAnguinstugd 16 2
9. | maeAngusn1TTaYs 10 1
10. | HANYUINITTEYDY 10 1
1. | wdaeAnauinisda 92 1 2
12, | deAneuiniagasenad 17 2
13. | MHagANYUENITAUNILNGS 11 2
14. | ieAnguaN1INang 9 1
15. | HIEANYUINITATHNT N 8 1
16. | HEANEUINITIUNYS 20 3
17. | MdoeANgUEN1TgNIIUYS 9 1
18. | MHIEANYLIN1TNTZUAD 10 1
19. MAEANYUEN1TRTANTRNIRY 7 1
59N 238 32
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ﬁmumefﬁmmqmm@mﬁ@uﬂmmiﬁju = 0.05

W, = dndauassdaesnsudasdanaiu (N/N)
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VBIUFIRZAINTI WAZFILTENIUAN s fia s” 11eInnYia
Pretest

a = 0.05 (@NANEDH 95 % WA Z,, = 1.96)
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AN = ((228° x 0.870°)/(228/1721)) + (116~ x 0.499°)/(116/1721)) +

(55" x 0.350°)(55/1721)) + (6" x 0.100°)/(6/1721)) +
((33” x 0.380°)/(33/1721))

= 1133024.733387

AR = (228 x 0.870°) + (116 x 0.499°) + (55 x 0.350°) + (6 x 0.100°)+
(33 x 0.380°)
— 658.352547

WIAN = (1396° x 0.05)/1.96

= 1927.478785

1133024.733387
1927.478785+ 658.352547

WKAT N

= 438.1665267
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